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Our Journey of Pioneering Digital Transformation

Network
Economy

VERSION

1.0

\
1989
Pioneering

Networking in
India
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Internet Remote IT Hybrid IT Digital
Economy Infra Services Infra Services Accelerator
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VERSION VERSION VERSION VERSION
2.0 3.0 4.() 5.0
1998 2002 2014 2018
Spearheading the Acing the Third Pivot to hybrid IT as Accelerating
Indian Internet Wave of Indian India’s first hybrid Digital
Economy IT Outsourcing infrastructure Transformation

services provider

for Enterprises

Evolving from being enabler of technology needs, to being an innovator >
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2019 onwards
Committed to
delivering 100%
24x7x365 to
clients globally
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Living by Our Core Values

Customer Centricity

We deliver value beyond our customer's
expectations

Respect

Freedom of expression & access while
valuing dignity of every individual

Excellence

Be Extraordinary, Everyday

Integrity

Be ethical, honest, transparent and
fair in our conduct

Ingenuity

Stretch the boundaries of
imagination

Our core values build the character of every Microlander to deliver the best to our stakeholders >
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Our Worldwide Presence MICR@LAND

Making digital happen

Headquartered in Bengaluru, our global presence enables us to be responsive and local to our diversified clients

Birmingham, UK
London, UK

4500+

Digital experts

Mississauga, CAN
Atlanta, US

Cincinnati, US
Houston, US
New Jersey, US
San Jose, US
Portland, US
Seattle, US

22

Nationalities

Dubai, UAE
Jeddah, KSA
Riyadh, KSA

Pune, IND
Mumbai, IND
Bengaluru, IND

Singapore, SGP

LI S

across Industries

90%

Millennials

Melbourne, AUS
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: o H MICR2LAND’
Imperatives driving our Business Strategy e e &
B3 Ecosystems @ User Experience @ Operations
Platform-First Business-Centric Digital
Approach Solutions Transformation
With prox[m[ty to our Build robust platforms that Our business and technology Modernize and Automate
li . are extensible to effectively experts have extensive domain business processes, future-
clients, we strive to manage evolving and knowledge and vast experience in proof technology landscapes
build, dep[oy and emerging needs of our clients unlocking business value and drive business agility

manage NextGen
Digital Solutions that

sustain, transform and Alliances & Strategic
. accelerate their Partnerships Investments
business eCOSyStemS Leverage a strong and We are investing in innovative
diversified partner technologies, NextGen Platforms, Al
ecosystem to solve complex and Automation, and human capital to
problems at scale. fuel our growth strategy
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Vision to deliver Future of Operations

Our Vision

Reliable and
Resilient Digital
Infrastructure

Lower TCO

Higher
Compliance
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Unlocking Possibilities across the Enterprise Value Chain N

Making digital happen

Smart Connected

Cyber Threat
Advisory Products
Workplace Manufacturing
_l o | Modernization Cyber
om -ﬁ-. e Unified Forensics Smart - _
(i) — Network Transform Communication Manufacturing iy
Application & Manage SOCaas 3 r%
—1l1

Development
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W i Digital | I I |
AL Workplace : | I | I
Cloud and Endpoint I | I Smart I I]I]s["]
Data Center Management | EDRaaS | | Workforce | —_—
I | I | Financial Services
IoT Omni-Channel I I I Smart I
(7 Edge !
Experience : Security : : Facilities :
. Industrial I I I I \ A ]
y Service . loT Big Data, Al | Unified Vulnerability | | Sustainable I \ /
anagemen : M t S t .
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I | I Spaces |
I I I I Goods
Reimagine the Core Transform the Secure the Foster New Empower Global
Connected Ecosystem Enterprise Capabilities Industries
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Recent Accolades and Recognitions

MICR2LAND’
Making digital happen

Gartner

Leader in the Gartner® Magic
Quadrant™ for Managed Network
Services in 2021

%*
1sG
Leader in Next-Gen Private/Hybrid

Cloud — Data Center Services and
Solution, 2021 - Archetype Study

B° Microsoft 4

Winner at Microsoft Incubathon 2021
- The unique industry innovation
garage challenge

AVASANT

Innovator in the Avasant
RadarView™ 2021 for Intelligent
Automation Services

/E}erest Group

Major Contender by Everest Group
in the IT Managed Security Services
(MSS) PEAK Matrix® 2021

/E}erest Group

Major Contender by Everest Group
in the Cloud Services PEAK Matrix®
2020

Rising Star across three categories in

— Software Defined Solutions

*
1SG K

ISG Provider Lens™ US, 2021 Networks

*
1SG =

Product Challenger in ISG Provider
Lens™ - Internet of Things - Services
and Solutions, 2021

B° Microsoft %

'Finalist' in the Microsoft 2021
Government Partner of the Year
Awards
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Our core DNA is Customer Centricity et T

We have a global
footprint with industry
and technology experts
focused on digitally
transforming our clients’
business landscape

100% of our
Top 20 clients
renewed
contracts with
broader scope
NPS: 91%

Birmingham

New Jersey
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Leaders in Network Transformation & Management

MICR2LAND’
Making digital happen

Top-25
Case Study Award

f’,"'—;&\
D

To support its customers,
think beyond the obvious
in Digital Transformation

Impact

Net businessimpact the
transformation delivered
to the customer

* .
1SG

Digital Case
Study Awards

2021

Standout

Complexity

Achieving success while
driving the design &
delivery of complex
digital solutions

nge
Impact

Commitment to the
success of its customer as
demonstrated through
flexibility & collaboration

-/

Managed
Gartner I

1 . ~ Services
1 Magic Quadrant 2021

Microland positioned as a
Leader

Figure 1: Magic Quadrant for Managed Network Services
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COMPLETENESS OF VISION > As of November 2021 @ Gartner, Inc

Source: Gartner (November 2021)

Delivery quality, Customer experience, Impact of
Automation, Al/ML enhancements, Consistent
Investments

o A

PEAK

Network
Transformation
3 ) & Managed
AL Services 2021
Microland positioned as a Star
Performer & Major Contender

SD-WAN Services
PEAK Matrix
Assessment

2021

PEAK

MATRIX

Microland positioned as a
Major Contender

... an ideal choice for clients with complex
network transformation ...

...made meaningful investments to develop

internal solutions and IPs ...

.. pricing flexibility & excellent service
execution have been key ...

... positive reviews from customers on
proactive response to issues, services
exceeding SLA targets, flexibility to rapidly
shift to remote working during Covid-19
pandemic...

* .
1SG Provider Lens
Qudmmtsty W

...End-to-End SD-WAN services - Assessment,
design and deployment: Following a successful
advisory and planning phase, leading to a PoC

... Flexible & Modular Solutions: Microland
model is a flexible, modular, integrated
approach to delivering e2e network services ...

... Zero Capex solution makes Microland a one-
stop shop for all network services, with deep
technology expertise ... from all network
equipment vendors that can be delivered as a
fully managed pure Opex solution...

AN /
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