
 

 

 
BIZBOT: Deal with the Zeal 

An AI based chatbot for eCommerce Websites 

Venue- MS Teams 

 

Concept/Details of Competition  

 

Till date none of the eCommerce websites are using any sort of negotiation in price quoted. 

Bargaining is a very common practice followed during offline shopping. It increases end user 

satisfaction.  

Amity Institute  of Information Technology is invites you to a bot development 

competetion "BizBOT: Deal with Zeal". The event is to develop an interactive chatbot 

system that can negotiate the price of the products. Many eCommerce companies are 

researching on this project as it has a lot of scope in business. The chatbot should be able to 

communicate with users and handle the bargaining of customers just like in the real-world 

scenario. 

 

Event Details 

Chatbots are replacing humans. Unlike other conventional interfaces such as forms, emails or 

apps, the purpose of the chatbot is to mimic human interaction. So, it’s very important to provide 

a personality to your chatbot that the end-user could relate to. 

 

Giving Avatar and a Name to Chatbot 

Chatbot that you have to design should have an “Avatar” (Face) and a “Name”. 

By giving a FACE and a NAME to your chatbot, you will ensure the chatbot interaction with 

the visitor will give a human-to-human feeling.  

 

Make chatbot conversation more Personal & Human 

Creating a conversation flow is pretty much important in setting a connection with the visitor. 

For example, the Chatbot speaks in the language which isn’t boring and mundane to the visitor. 

 

Use Emojis to keep the visitor interested so that the user can’t tell the difference between a 

human agent or a Chatbot. 

 

The behaviour of the Chatbot needs to imitate the real-life behaviour of a human agent. Real-

Time interactions in a fluid and seamless manner will enrich the user experience. 

 

By connecting to the visitor at a personal level, the chatbot will keep the conversation engaging. 

 

Keep chatbot messages short & simple 



Refrain from sending large texts via chatbots; they are difficult to read and will make the visitor 

leave the chatbot. It will discourage the visitor from interacting further and the visitor will drop 

off the website 

 

Disseminating the information to the visitor in short and crisp texts encourages the user to 

engage further with the chatbot and gives a satisfactory experience for the user. 

Tip — Any Text above 34 words is an absolute no-no. Just split them into short texts. 

 

Keep an optimum Time delay between the Chatbots messages 

Message delay is the amount of time in seconds to wait before sending the next message to the 

user. This is an important point to consider as you don’t want the chatbot to flood the user with 

continuous texts. The user needs to read the messages before being pinged again by the chatbot. 

The delays shouldn’t be too much longer or shorter, the delays should be sufficient enough to 

give the user enough time to read the message and reply or wait for another message. 

 

Human Transfer in the event of an AI Failure 

Businesses wanting to use chatbots need to make absolutely sure that a smooth handover 

protocol is in place to transition customers to a human agent. 

In a real scenario, your chatbot will always have a limited knowledge base and will always 

encounter situations when it hits a dead end and can no longer help the customer. In such cases, 

the conversation should be seamlessly handed over to a human in the team who can help the 

user. In any case, the user’s experience should not be negatively impacted. 

 

NLP based answering and self-learning over a period of time 

Your users will not always follow your designed conversational flows. They would have their 

own queries and they will ask them in their own ways. For example, one user could ask about 

your contact details like this “How do I contact you guys?”, someone else could ask it like “Can 

I give you call a call?” 

 

If you only stick to predefined conversational flows, you would be losing out on many HOT 

prospects who might deviate from your designed conversational flow. Therefore, it is important 

that you train your chatbot to understand the natural text query by a customer and should be able 

to give the precise answer by offering personalized conversational flow just like a human agent 

would do. 

 

Also, your chatbot should be able to learn from previous user-to-human-agent interactions 

and should improve itself over time. 

 

Collect Feedback from the visitors using the Chatbot 

Feedback during and after the chatbot is a critical feature. It will help you understand how well 

is your chatbot implementation doing. You would be able to identify the gaps, know what your 

users are liking and what your users are disliking and can improve over time. 

 

Choose the right chatbot platform for your current and future needs 

Before you decide to build and deploy the Chatbot, it’s imperative to identify the technology 

that could help your chatbot to tackle the required features. 

 

Guidelines 

 



Who can Participate? 

1. Participants from all backgrounds, genders, and geographies are welcome 

2. The AYF21 Competitions for University & College students are open to everyone who is at 

least 18 years of age and is currently enrolled in a programme of study of minimum one-

year duration in a recognized University or College and has a valid ID Card of the 

University/College.  

3. Participation in the AYF21 Competitions is for free.  

 

Registration & Selection of Participants  

1. All applicants must register as an individual before 11th March 2021. Registration is only 

possible through the online registration form available on https://www.amity.edu/ayf/ 

2.  Each applicant must enter the required information on the registration form. No late 

submissions will be accepted and any incomplete, false, erroneous, fraudulent, forged, 

tampered forms will not be considered. 

3. AYF21 Organizing Committee will select the participants from all registered persons, who 

qualify for the competition, based on the information provided during the registration and 

preliminary quiz organized as round 1 of the competition.  

4. The chosen participants will be informed by formal acceptance notice via email.  

 

Rules for the event 

 

1) It is a day and night event (you can work 24 * 7) 

2) All languages are allowed 

3) 4 Day Event will be divided on the following basis: 

    i)  Within 8hrs of beginning of the event, you need to submit your design 

   ii)  2 days for Programming  

   iii) 1 day for Training and Testing 

   iv) Final Day for presentation  

4) Project will be uploaded to Github 

 

Selection Process will be in the following Phases: 

There will be three rounds in the competition 

1. Round 1 (Prelims): A technical quiz (MCQ) will be conducted to shortlist 30% 

candidates  

2. Round 2 (Semi Final): Top 10 participants will be shortlisted 

3. Final Round (Final): Presentation by finalist participants 

 

Selection Criteria 

1) Response Time: Response time, in the context of computer technology, is the elapsed 

time between an inquiry on a system and the response to that inquiry 

2) Corpus Size: There should be wide range of corpus data 

3) Algorithm Analysis: Analysis of efficiency of an algorithm can be performed at two 

different stages, before implementation and after implementation. 

The chosen algorithm is implemented using programming language. Next the chosen 

algorithm is executed on target computer machine. In this analysis, actual statistics like 

running time and space needed are collected. 

4) Interactivity of the chatbot: Judges will also see how interactive the chatbot is? 

5) Self-Learning: Last criteria is to evaluate the feature of self-learning of the chatbot. 

6) Feedback: Is your chatbot able to collect the feedback as desired? 

https://www.amity.edu/ayf/


 

Awards 

1st Prize: 300$ Cash Prize 

2nd Prize: 150$ Cash Prize 

3rd Prize: Coupons for Goodies 

4th Prize: Coupons for Goodies 

5th Prize: Coupons for Goodies 

E-Certificate of participation will be given to all the participants. 

 

Other Terms & Conditions 

Terms and conditions are given on the Amity Youth Fest 2021 website https://amity.edu/ayfse/. 

By registering yourself you agree to the terms and conditions of AYF 2021. 

 

Competition Schedule: 

 

Date Time Event City/Country 

11th March 2021 AYF 2021 Opening 

11th March 2021 11AM to 2PM 

 

3PM onwards 

Quiz (Round 1) 

 

Coding 

Lucknow/India/Dubai 

12th March 2021 11AM to 2PM 

 

3PM onwards 

Quiz (Round 2) 

 

Coding 

Lucknow/India/Dubai 

13th March 2021 11AM to 2PM 

 

3PM onwards 

Quiz (Round 3) 

 

Training and Testing 

of code 

Lucknow/India/Dubai 

14th March 2021 11AM onwards Final Presentation of 

the code 

Lucknow/India/Dubai 

 

MS Teams Code and Link  

https://teams.microsoft.com/l/channel/19%3a562f4074e7e14b6483567e0324330763%40thre

ad.tacv2/General?groupId=68e01e34-35ab-49d8-aa35-c42bb32e61cd&tenantId=8d46a076-

d093-416d-a57b-8692cde13bf8 

 

Team Code: gerq6us 

 

Faculty Coordinators:    Student Coordinators: 

Dr. Ranjana Rajnish-+919838087695  Mr. Abhinandan Mishra-+919120758838 

Dr. Archana Sahai-+919450793455   Mr. Sahastranshu Sinha-+918853753909 

Dr. Parul Verma-+9839289870   Mr. Abhinav Singh-+916386785221 

Dr. Shahnaz Fatima-+919839385889   Ms. Sakshi Dixit-+917752866718 

https://amity.edu/ayfse/
https://teams.microsoft.com/l/channel/19%3a562f4074e7e14b6483567e0324330763%40thread.tacv2/General?groupId=68e01e34-35ab-49d8-aa35-c42bb32e61cd&tenantId=8d46a076-d093-416d-a57b-8692cde13bf8
https://teams.microsoft.com/l/channel/19%3a562f4074e7e14b6483567e0324330763%40thread.tacv2/General?groupId=68e01e34-35ab-49d8-aa35-c42bb32e61cd&tenantId=8d46a076-d093-416d-a57b-8692cde13bf8
https://teams.microsoft.com/l/channel/19%3a562f4074e7e14b6483567e0324330763%40thread.tacv2/General?groupId=68e01e34-35ab-49d8-aa35-c42bb32e61cd&tenantId=8d46a076-d093-416d-a57b-8692cde13bf8

