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As the new term begins and another batch of students are preparing to enter the corporate 

world, it is necessary for us to adopt a new perspective. At ABS, we aspire to build inspired 

leaders with the right knowledge, proficiency and passion. I wish to emphasise the importance of 

maintaining a fine balance between sports and academics. Academics grooms the students to 

become better professionals while sports, apart from physical benefits, tunes the mind for the 

business world. Proactive decisions, focussed thinking, confidence, stress management and 

teamwork are all the assets of a successful manager and integrating these attributes with 

academics would lead to an all-round development of our potential managers. The quarter 

October - December 2015 witnessed a wide spectrum of student involvement and engagement in 

Sangathan, Convocation, Diwali celebrations, End Term Examinations and Student Placements.  

                        With best wishes,  

  Dr. Sanjeev Bansal 

INSIDE THE ISSUE 



Business analytics 
seminar 

ABS organized a seminar on “Business Analytics” on 16th  October, 2015. Business 

Analytics is vital for all professionals in any industry from the Retail Industry to 

the Education Industry. Dr. Sanjeev Bansal, Director, ABS enlightened the guests 

from the industry and academia, and set path for informative discussions. The 

eminent speakers for the seminar were Dr. Amarnath Bose, Professor, Bimtech; 

Mr. Subrajyoti Adhikari, Co-founder, DeskLab Analytics; and Dr. G.N. Patel, 

Professor, Bimtech. The speakers emphasized on the importance of Business 

Analytics, discussed various tools of Business Analytics and their application in 

various domains. Finally, Dr. J.K. Sharma also shared his views on Business 

Analytics. The seminar was well coordinated by Mr. Rajeev Gupta and Dr. Rushina 

Singhi under the guidance of Dr. J.K. Sharma and Dr. Chandranshu Sinha. 



Faculty Development 
workshop 

A Faculty Development Workshop was organized by Marketing & Sales 

Department on 3rd November, 2015.  

 

The FDP was inaugurated by Dr. Sanjeev Bansal, Director, ABS with a warm 

welcome to the guest trainer from NIESBUD, Mr. Hardik Ravat, and the 

participants.  

 

The workshop focused on the following aspects: 

 Digital Marketing & its growth. 

 The tools used in Digital Marketing. 

 Organizing Digital Marketing campaign & measuring it‟s effectiveness. 

 Business transformation through Digital Marketing. 

 Best practices & Success stories in Digital Marketing. 

  

Mr. Nihit Sharda, guest delegate from HCL Technologies, an expert on Marketing 

Campaigns, also addressed the participants and effectively resolved the queries 

generated during the session on Digital Marketing, which was well received by 

the participants.  

  

Mr. Harshad Deshpande from QuestionPro gave a very lucid presentation on 

their product of online questionnaire for data collection and analysis with the 

help of a demonstration of their product which they made available to all faculty 

members of ABS free of cost. The audience found this product of immense value 

for assignments and projects to be undertaken both by faculty members and 

students.   

 

The FDP ended with a vote of thanks by Dr. Himani Sharma, HOD, Marketing and 

Sales. 



 
 “Teachers are the guiding lights 
of students & they always lead 
by example.” 

 

Following this quote, Amity 

Business School organized a 

seminar on “Lead through NLP” 
on 18th December, 2015, under 

the guidance of  Dr. Sanjeev 

Bansal, Director, ABS along with 

Dr. Harminder Kaur Gujral. 

 

The prime objective of the 

programme was to create 

awareness among faculty and 

students about the effectiveness 

and excellence they can bring to 

their lives through NLP.  

 

The eminent speaker was 

certified master trainer Mr. 

Sushil Mehrotra. He enlightened 

the audience with his thoughts 

and good feedback was received 

from faculty and students for 

this training. 

 

        LEAD THROUGH NLP 



The training for the 5th Batch of TATA Motors Certified Works Manager Training 

Programme was held on 13th October, 2015. Dr. Sanjeev Bansal, Director, ABS 

encouraged all the trainees to apply the knowledge they gained in order to shape 

their future. Representatives from TATA Motors enlightened the trainees on seizing 

all opportunities that come their way. The trainees were given an insight to the 

various management domains and they were given a chance to stay at the Manesar 

Military Camp for their 4 day boot camp. The vote of thanks was given by one of the 

trainees, Mr. Rohit Bhat. Tata Motors Training Programme was effectively 

coordinated by Dr. Anu Prashaant and Dr. Ritesh Diwedi. 

Tata motors  
works manager  

training programme 



AMITY HUMAN VALUE YEAR 

Amity University hosted the NHRDN – Prof. Ram 

Charan Young HR Icon Awards coordinated by ABS. 

The event was conducted for students and 

professionals on 16th and 17th October, 2015 

respectively. The event was chaired by renowned 

professionals from the industry viz. Ms. Bhanu Bhatia, 

Head HR, Vaish Associates; Mr. Dhananjay Singh, 

Executive Director, NHRD Network; Ms. Archita Ray, 

Consultant; Mr. Deepak Bharara, CHRO Lanco; Ms. 

Leena Sahjwani, Director Diversity Inclusive GE; Mr. 

Amit Malik, CHRO, Aviva; and Mr. R. Anand, Global 

Head, HCL (People Practices HR). The event was a 

great success as the candidates participated with full 

zeal and enthusiasm.  

Delhi Police Family Welfare Society collaborated 

with ABS and organized an exhibition on 16th 

October, 2015. The exhibition was inaugurated by 

Shri S. Ramakrishnan, Retired Director General 

of Delhi Police and Commodore A.N. Awasthi, 

Judge Advocate, Indian Navy (Retd.). The items 

exhibited were attractive handicrafts, wax and 

gel candles, jute bags, home made spices, woolen 

clothes so on and so forth. The event focused not 

only on selling the commodities but also to 

contribute for the welfare of the families of our 

devoted police officers who sacrificed their lives 

to protect the nation.  

NHRDN – HR ICONIC AWARDS 



Indo-African summit 2015 
The Indo-African Summit was held from 26th to 30th October, 2015 at IGI Stadium, 

New Delhi. 43 students from ABS volunteered to help in organizing this event. The 

Indian African forum summit (IAFS) is a celebration of close partnership between 

India and Africa. It is an acknowledgement of our shared history as well as our 

future prospects and is held once every three years. The 5 day Summit was an 

initiative by Prime Minister, Mr. Narendra Modi, that focused on bilateral meetings 

with African countries. This was an important platform for coordinating and 

enhancing the economic and political relationship with African counterparts. It was 

an amazing learning experience on the whole for all the students. They also learnt to 

work in teams, how events at such scale are organized, how to manage things as 

future manager, & how to deal with people, among many other valuable lessons.  

INFRALOG 
Our Honourable Director, ABS, Dr. Sanjeev Bansal, was 

interviewed by Infralog to share his knowledge on logistics to 

enhance skills. Dr. Bansal emphasized that the logistics 

industry in India is evolving rapidly as this sector of the 

economy has received  a lot of attention lately from both the 

business sector and the policy makers. He further elaborated 

on the role of logistics in manufacturing, by quoting examples 

in accordance with major emphasis on organisation of 

transportation industry, warehousing, the need for continuous 

power supply and wider use of technology. Dr. Bansal also 

reiterated on the urgent need for high skill development in this 

industry and also discussed plans of Amity University to 

robustly indulge in the skill development for this sector. He 

further emphasised on the Amity‟s two year full time MBA 

programme in logistics and transportation. He very well 

addressed the issues of lack of education, poor working 

conditions and absence of a motivating environment which are 
currently plaguing the logistics industry. 



SANGATHAN 2015 
CULTURAL EVENT and 

VALEDICTORY FUNCTION  

Sangathan 2015: Inter Amity Institutions Sports Meet was held in the month of 

October 2015. Every year Amity campuses across India participate in 

SANGATHAN - a month long mega event which culminates in the Founder‟s Day 

celebrations, observed in honour of Dr. Ashok K. Chauhan, Founder President 

Amity University.  

It was a perfect mélange of over 150 Amity institutions, 17 Amity schools 

and pre-schools from 15 cities of India as well as students from Amity 

London, Singapore, New York, California, Dubai & Mauritius campus come to 

Amity grounds to pay their regards and respect to their Founder 

President.  



SANGATHAN 2015 
CULTURAL EVENT and 

VALEDICTORY FUNCTION  

The Amity Universe celebrated the „Cultural Event‟ of SANGATHAN 2015 on the 

evening of 28th October, 2015 at H-Block of the Noida campus. It was an 

exuberant evening conducted by the participants of all the campuses of Amity 

University around the globe. ABS placed itself into a very poignant part of the 

show. The AUUP inaugural happened with the „Speaking Statue Dance act‟, of 

which ABS was an important part in association with the students of AIBS. The 

dance act started with the 7-sur, followed by „Sargam‟ and finally a 

mesmerising music piece of „Jaltarang‟. The students who participated in the 

event were Medha Sinha, Shreya Sahay, Seerat Gill, Satvika Saxena, Arushi 

Pandey, Pooja Maiti, Pariva Rainu, Shalini Singh and Sonam Gupta from MBA 

(HR) Class of 2017. The faculty coordinators for the event were Dr. Puja 

Sareen and Ms. Shinu Vig.  

The Valedictory function of the 17th Mega Inter-Institutional Sports Meet of 

Amity University was held on 29th October, 2015. ABS was in the fourth 

position and scored 45 points consisting of 7 gold, 3 silver and 1 bronze in 

various games. The total participants from ABS were 135. Dr. Sanjeev Bansal, 

Director, ABS, congratulated all the winners and distributed medals, trophies 

and prizes as the Chief Coordinator. Sangathan 2015 was well coordinated by 

Mr. Vivek Singh Tomar, Dr. Rahul Gupta, Ms. Lakhwinder Kaur Dhillon and Ms. 

Pooja Sehgal Tabeck. The Sangathan 2015 event strengthened the bond of the 

entire Amity Universe. 



 Convocation class of 
2015 

“Life is the most exciting opportunity we have. But we have one shot. You graduate 
from college once, and that's it. You're going out of that nest. And you have to find 
that courage that's deep, deep, deep in there. Every step of the way.”-  Andrew Shue 
Convocation for the class of 2015 was held on 6th November, 2015. More than 350 

degrees, grade cards and value added course certificates were issued to the 

students of MBA-General, MBA-Entrepreneurship, MBA-Marketing & Sales, MBA-

Human Resource, MBA-RM. The students were honoured with various awards for 

their achievements which included Shri Baljit Shastri Award, Jubilant Organosys 

Entrepreneurial Excellence Award for Best Entrepreneurial Skills, Reliant EDS Award 

for Best Marketing Student, The QAI Emerging Leader Award for Best Leadership 

Skills, D.K. Jain Luxor Trophy for Best Inspirational Leadership Skills and Best All 

Round Student Trophy. 

  

Convocation is a networking event where students get an opportunity to interact with 

the Alumni. Their experiences act as a guiding light for the students who are going to 

enter into the corporate world. 

Mr. Amit Shukla, Manager, Accenture Strategy, PGDM 2006; Mr. Saurabh Dubey, 

Divisional Manager- Marketing, Innodata Inc, MBA 2009; Mr. Tanvir Singh Uggal, 

Assistant Finance Controller, Eco India Mobility and Hospitality, MBA 2008; Mr. Ankit 

Gupta, GM, World Trade Centre Services, MBA 2007; Mr. Pranjal Kr Srivastava, Senior 

Service Product Manager, Adobe, MBA 2008 and Mr. Amit Arora, Senior Manager, 

HDFC Bank, MBA 2008 and many other Alumni graced the Convocation. 



 

 

 

 

 

 It was a moment of pride as Dr. Sanjeev Bansal, Director ABS was conferred 

with “Life Time Achievement Award” by a banking Institution for his 

contribution to Management Education and Management Research on 4th 

October, 2015. 

 Dr. K.K. De co-authored a paper titled “Satisfaction Levels and Recommendation 

Intentions of Healthcare Consumers: An exploratory Study Based on 

Multispecialty Hospitals in North India”. It was published in Indian Journal of 

Clinical Practices-October 2015, Vol.26, Issue 5, pp. 424-429, ISSN No.0971-

0876.  

 Dr. Sanjeev Bansal and Dr. Aparna Goyal contributed a chapter titled “Online 

Green Marketing” in an edited book titled “Routes of Indian Management”, 

Bharti Publications, November 2015, ISBN No: 9789385000-18-5. 

 Dr. Puja Sareen attended the 6th India – LAC (Latin American and Caribbean) 

Conclave  held on 8th and 9th October, 2015 at Taj Palace Hotel, New Delhi. 

 Dr. Anupama R. presented a paper titled “Determinants of Parent Choice: A 

Case of Schools in Rural India” at the 4th Biennial Indian Academy of 

Management Conference organised by  IIML and IAM on 12th December 2015. 

 The following case studies co-authored by Dr. Anupama R. were published at 

Case Centre, U.K.  
 PM Narendra Modi: Success with web 2.0?, Case Reference no. 515-148-1. 

 Co-operative Dairies oF Gujarat: The Collective Juggernaut, Case Reference no. 

915-023-1. 

 The Blue Ocean Strategy: Accelerating the Future, Case Reference no. 315-311-1. 

 

 Dr. Rahul Gupta along with 10 students of MBA (HR) attended Confluence & 

Awards on “Sach Bharat – Spirituality at Work”, Enlightenment: A journey 

within through services, organized by  ASSOCHAM in association with SREI 

Foundation & Times Foundation, on 22
nd

 December & 23
rd

 December, 2015. 

 

 

FACULTY ACHIEVEMENT 



 

 

 

 

 

Ph.D. 
 

 Oral Defence Committee viva voce of Mr. Amit, Ph.D. Research Scholar in Rural 

Management on “An Empirical Study of Organized FMCG Retailing in Rural Area 

with Special Reference to Meerut District” was held on 12th October, 2015. 

 

 Seminar Presentation by Mr. Manvendra Kumar Verma for Ph.D. Research work 

titled “India‟s Policies and perspective for Renewable Energy in Rural Areas in 

Post-Independence Era” was held on 20th October, 2015. 

 

 Mr. Amit Jain, Ph.D Scholar, was awarded Ph.D degree in Rural Management on 

6th November, 2015. 

 

 Student Research Meeting was conducted for all the Scholars of (Part time & 

Full time) Ph.D. in Management and accordingly DRC Meeting was conducted to 

approve the same on 23rd  December, 2015. 

HDB Financial and Nexus Consulting organized an “HDB FINQUEST” on 23rd October, 

2015 for students of MBA Class of 2016 and 2017. The quiz primarily focussed on 

analysing the knowledge and awareness of students in various management domains 

which enabled them to think beyond bookish knowledge. The two rounds in the quiz were 

a written preliminary round and an onstage finale for top eight teams. Apart from ABS, 

students from Delhi Business School and Apeejay also participated enthusiastically. It 

was a matter of great pride that the winners of this event were two teams from ABS. 

The winners were K. Shity Chopra and Mukul Singh from MBA (G) Class of 2017. The 

runner up were Sreekanth S. and Muppanenu Kishore from MBA (G) Class of 2017 and 

MBA (M&S) Class of 2016 respectively.  

HDB FINQUEST 



STUDENT ACTIVITY CELL 
The Quiz Committee organized an event QUIZZOPEDIA on 1st October, 2015. A total of 15 

teams participated in the event. Sincere dedication and efforts of all the students made 

the event a success. The winners of the event were Zain Mir and Kanika Gupta from 

MBA (G) Class of 2017 and the runners up for the event were Mir Arsalan and Avijit 

from MBA (G) Class of 2017. 

 

FIRST ROUND:  PASS THE PRELIMS 

   SECOND ROUND:  BANK ON 

   THIRD ROUND: MAKE OR BREAK 



STUDENT ACTIVITY CELL 

The Debate Committee, organized an event HARD TALK on 8th October, 2015. The debate 

topic was “This house believes that live-in relationship is redefining the institution of 
marriage.” This invigorating debate had certainly ignited the young minds and had 

established a temper of enquiry into the changing fabric of our society. The event was 

a huge success and all the students participated with great enthusiasm. The winners of 

the event were Kshitij Doval and Aritra Dey from MBA (G). 

The IB Club, organized an event VIDESHI BIZNIS – PROUD TO BE INDIAN, PRIVILEGED TO 

BE GLOBAL on 15th October, 2015.  The students zealous participation led to the success 

of the event. 

FIRST ROUND:  IN OR OUT 

   SECOND ROUND:  POWER GRID 

   THIRD ROUND: PIN IT 

WINNERS 

Prateek Juneja 

and Tarun Gupta 

from MBA (G) 

Class of 2016. 

 

Sidharth 

Bhambhani and A. 

Sai Sharan Reddy 

from MBA (G) 

Class of 2017. 



INTER INSTITUTE 
COMPETITION COMMITTEE 

 

Students with very high competitive spirit and with the strong 

determination to include their accomplishment and achievements 

to their resumes, participated in various events. The events in the 

month of October were as follows: 

 

 Rangoli Making organized by IMS Ghaziabad. The winners of the 

event were Supriya Kumari and Surbhi Dhawan from MBA (G). 

 Collage making organized by IMS Ghaziabad. 

 Photography organized by IMS Ghaziabad. 

 Best out of waste organized by IMT Ghaziabad. 

 Ad- mad organized by IMT Ghaziabad. 

 Sweden- India Noble Memorial Quiz. 



 Inter Institute 
Competition committee 

IIM LUCKNOW MODEL UNITED NATIONS:  

Savia Asim, student of MBA (G) class of 

2017, participated in Model United Nations 

at IIM Lucknow as a delegate of Saudi 

Arabia in the General Assembly: DISEC 

and won the Best Delegate Award. 

  

The MUN was organized by IIM Lucknow as 

a part of their annual fest – Manfest 

Varchasva which took place on the 21st 

and 22nd of November, 2015 at the IIM 

Lucknow Campus. 

PHD CHAMBER 1ST NATIONAL COMPETITION 

FOR BUDDING MANAGERS: 

Himani Bhasin, student of MBA(G) class of 

2016 and K.O. Balaji, student of MBA(G) 

class of 2017, participated in PHD Chamber 

1st National Competition for Budding 

Managers on 6th November, 2015 at 

Sheraton Hotel, New Delhi and prepared a 

presentation on the topic “Unleashing 

Innovation Across India: A Mantra for 

Incredible India”.   In addition, 21 students of 

ABS were part of the organizing team.  



Diwali CELEBRATIONS  
It was the time of festivities again at Amity with Diwali just around the corner. 

Diwali, at ABS, was celebrated with a lot of fun and frolic. ABS has always been 

known for its generous contributions to  the society. This year was no different 

when students of ABS organized a Diwali Fest on 3rd  and 4th  November, 2015 at  

Amity University Campus. The items on display were sourced from different non-

profit organizations in and around Delhi. ABS contributed the profit earned from 

the event (Rs. 51,000/-) for the students of “Atulasha” as a token contribution 
for the social initiative of Amity Universe from ABS. 

A Diwali Get-Together for all the 

members of  faculty, management 

and staff was organized on 10th 

November, 2015. It was followed 

by  lunch. 

Dr Sanjeev Bansal, Director, ABS, 

extended warm wishes to 

everyone on the auspicious 

occasion of Diwali.  

 



Examinations 

With the semester ending, it was time again to test the knowledge of students. 

Preparations were made for the smooth conduct of  Even Semester 

Examinations which started from 17th  and 24th November, 2015 for MBA Class of 

2016 and 2017 respectively. 

 

Along with conducting the final exams, the examination department was engaged 

in day to day activities like issuance of Bonafide certificate, „No Dues 

Certificates‟ to the outgoing batches of MBAs, providing Degrees & other 

certificates to the ex-students of MBA programmes. Admission confirmations 

and verification of original documents of students admitted for batch 2015-17 

were also carried out. 

 corporate Interactions 
 

 

 

• A Seminar on Stock Mind – ICICI Securities was held on 19th October, 2015. The 

eminent speakers were Mr. Deepak Kumar Jindal and Ms. Malini Prasad. 

 

• Members of CRC attended the NHRDN Annual Conference on “Architecting the 

Next Curve: Inspire,  Innovate, Impact” held on 19th & 20th November, 2015 at 

The Hotel Taj Palace, New Delhi. 

 

• Dr. Sanjeev Bansal, Director, ABS also attended NHRDN Annual Conference - 

Gala evening – Cultural Programme and Networking Dinner on 19th November, 

2015. 

 

 



Questionpro and aBS collaboration  

 

QuestionPro is an Online Survey Software company, 

headquartered in California, U.S and have India 

regional office in Pune. They are a  leading provider 

of online survey software that allows users to 

generate the insights they need to make better 

business decisions. The software includes not only 

tools for creation, distribution, and analysis of 

surveys, but also provides a platform for polling, 

tablet-based mobile research, and data 

visualization.  

 

QuestionPro and ABS have signed up a MoU in 

November, 2015 under which all the students and 

faculty members at ABS can have an access to the 

academic license of the software. Students can use 

this software to perform market research and case 

studies. This would benefit the students during their 

Internship and Dissertation projects and also for 

live project assignments.   

 

 

  

 

 

 

 

 

MCX joins hands with ABS, Noida 

Multi Commodity Exchange of India Limited (MCX), a leading commodity exchange, 

and ABS, have signed a Memorandum of Understanding (MoU) for promoting quality 

education and nurturing financial skills in managing commodity price risks by using 

modern financial derivatives. Financial literacy is a fundamental intervention under 

MCX's vision, which seeks to deepen the commodity futures market in India as 

'young India' gets educated through these initiatives, and are made aware of the 

bundle of available opportunities in the commodity derivatives market.  

http://www.google.co.in/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwi_2frhzaHKAhXEOhQKHV_2DgMQjRwIBw&url=http://thevitalityinstitute.org/tag/cross-sector-collaboration/&psig=AFQjCNGty7krrk1Q2k_HGsg4XjLK2X300w&ust=1452595223905749
http://www.google.co.in/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwirqOe6zaHKAhWKtxQKHaz7BToQjRwIBw&url=http://indistarconnect.ning.com/profiles/blogs/what-works-collaboration-works&psig=AFQjCNGty7krrk1Q2k_HGsg4XjLK2X300w&ust=1452595223905749
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FOREVER YOUNG 

 

 

ABS pariwar celebrated the birthday of its guiding light Dr. Sanjeev Bansal, Director 

ABS, on 18th December,2015.  The celebrations were full of fun and frolic. The ABS 

pariwar members showed their gratitude and gifted Sir, a promise of always 

following his footpath in order to achieve  greater success in life and lead a path of 

glory and fame.   

Eventually, the evening ended with a  high-tea. 

We wish  our Director Sir the best of health and happiness ! 
 
 

On this special day,  

We would like you to know, 

That you have imbibed in us, 

The zeal to perform,  

and the ethics to upgrade our human qualities, 

You’ve made this workplace, 

A potpourri of Values… 

HAPPY BITRHDAY SIR. 



CORPORATE 
SPEAK 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TEAM MANAGEMENT 
 

In today‟s dynamic corporate world, managers have a key role to play as effective team leaders who 

inspire and motivate their team members, apart from delegating their tasks and responsibilities. The 

managers must believe in the innovative potential of each and every team member. Each person is 

unique and has their distinctive strengths and areas of improvement. A good manager is one who is able 

to identify these areas and craft their team in such a manner that all the team members complement 

each other, thereby building a strong, intensely productive & motivated workforce who believes in 

achieving common goals, keeping their personal goals aside. 

 

Some essential tools of an effective team leader are: 

 

 Gain Trust: Effective team management involves the gain of trust. Gaining trust begins with 

believing in the capabilities of the team members, empowering them with certain set of 

responsibility and authority, recognizing their efforts and finally appraising them for their 

contribution to the organization, whether it's big or small. 

 

 Create Harmony:  Building a team that is united and harmonious is a key to the success of any 

organization. This is surely not a cakewalk because different people have different thought 

processes, views, ways of working and varying ego levels. They belong to different cultures, 

believe in varied set of values and beliefs. An effective manager takes this challenge head on. He or 

she unites the team by aligning all the team members to one common goal, always putting forward 

the perspective of appreciation as opposed to complaints and inculcating the culture of “Together! 

Make the impossible possible.”  

 

 Effective and Strong Communication: It is very important for every manager to be transparent 

and effective in his/her communication. Clear communication leads to desired and effective 

results. Being a good listener and taking actions based on the inputs from the team members is a 

tool that a manager can use to build trust and a strong team.  

 



CORPORATE 
SPEAK 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Walk the Talk: Managers who put their values and their words into action are trusted by their 

teams and are believed to build a much stronger team than a manager who does not keep to 

his/her commitment or his actions totally contradicts the words he says. It is therefore important 

for an effective manager to follow the approach of “Walk the Talk.” 

 

 Foster the Capabilities of People: Teams are made up of individuals who have different outlooks, 

abilities and aspirations. Some may find that the tasks assigned to them are challenging and might 

need strong support, while others might be quite well versed with what they are doing and may be 

looking for more opportunities for further growth and skill development. Either way, it is the 

responsibility of every manager to identify the capabilities of their team members and provide 

them proper training to groom their skills further. A manager, who fosters his or her team in 

order to become better in whatever they do, is a winner in the end. The success of a manager is 

often measured by counting the number of capable people raised by him. People will aspire to 

work with such a manager who has a wealth of knowledge and leadership skills, as only a 

supportive and participative manager can make a major contribution to the organization‟s growth 

and success. 

 

        Successful teams create successful businesses.             

 

- Shivi Srivastava, Head-Market Demand Management, Continental India Ltd. 



CORPORATE 
SPEAK 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

INDIAN ELEVATOR INDUSTRY – BUSINESS TRENDS AND 

ENVIRONMENT 2016 

 
The year 2015 is on its way to become a major part of history. With our Prime Minister Shri Narendra 

Modi‟s special focus on „Make In India‟, infrastructure projects, housing and simplifying the ease of 

doing business, a new set of opportunities are emerging and waiting to be grabbed by the leading 

businesses and even start-ups. 

 

Elevator is used for vertical mobility that efficiently moves a man and material between floors or levels 

of a building and/or any kind of structure. 

 

The major product segments of the industry are:  

•Geared Elevators,  

•PM gearless Elevators   

•Hydraulic  

•Machine-room-less elevators  

•Escalator (a moving staircase or a convey or transport device to make  people move between floors 

of a building). 

 

The Indian elevator industry is not very far behind in making their new plans. The government has 

displayed a positive outlook for the country by announcing an increase in investment of over Rs 70,000 

crore. With the launch of new infrastructure and housing projects, the construction sector is poised for 

an explosive growth. The immediate beneficiary of this growth would be construction-driven sectors 

which provides inputs. As the Indian elevator industry provides inputs in terms of vertical mobility of 

man and material, there is a huge potential of exponential growth. 

 

Companies in this sector are looking for significant turnaround. Already, many major multinational 

companies like Otis, Kone, Schindler, Thyssen, Mitsubishi and Toshiba have made significant investment 

in technology to increase their production capacities. SME companies have also made huge investments 

in infrastructure. Many new acquisitions and joint ventures are expected to be seeing in coming years.  



CORPORATE 
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It is believed that growth would be fairly robust over a long period of time, especially for the companies 

with mature management, strong business processes and systems. 

 

Technology drives the market of today and plays a key role both in terms of product and process. Most of 

the companies are looking for ERP and CRM as major tools for improving their efficiency and 

productivity. Increased profits are also one of the major goals every company desires to achieve by 

innovating their methods and processes. 

 

This industry mainly comprises of three main business segments: 

•New Business  

•Modernization Business  

•Maintenance Business  

 

There is a huge demand in New Business due to rapid urbanization in India. There is a good potential of 

Modernization Business from major cities in India, especially Mumbai and Delhi. For the smooth and safe 

movement of people in buildings, the elevators are to be maintained on a regular basis which results in  

huge growth opportunities in the Maintenance Business. 

 

Few of the key trends and main growth drivers observed in the Indian elevator industry are: 

  

•Sustainable and accelerating urbanization 

•New economical technology  

•Pricing pressures,  

•Safety and environmental issues 

•Availability of skilled workforce.  

•Huge installed base,  

•Demographic changes with demand in smaller cities  

•Growing awareness about green building concept  

 
 

                          - Arun Aggrawal, Managing Director, Apex Elevators Pvt. Ltd. 
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CHOICES 
  

Are we ever really sure of the choices we make, 

Will our dreams get fulfilled or will they break? 

  

If they break, we think our choices were wrong, 

Perturbed, we think of ways to right it for long. 

  

Eventually, something happens which seems just right, 

And we tend to hold onto it very tight. 

  

That is when the realization dawn, 

With all our apprehensions gone. 

  

That's the moment when we fall, 

And realised it is a God's call. 

  

To make us understand that to wait for something for long, 

Only makes that experience feel sweet like a song. 
  
 

- Shruti Chaudhary, MBA(GEN) 
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WHAT IS THE PURPOSE OF LIFE ? 

 
Busy in our own preoccupied world with plenty of troubles, this question arises during times of 

solitariness:  After all, what is the true purpose of life? Were we born out of accident or were we 

born to serve any purpose?  

 

During our adolescence, we used to get excited even with small little things brought to our life. That 

was a time of innocence. As we starts to grow up and fence off from adolescence towards reality, we 

got exposed to so many ugly truths of life, which make our personality change immensely. Experience 

make us learn new things in life and thus, learning is an on-going process till death. While our 

perception could be erratic, there must be one anchored purpose of life based on which our actions 

must take place.   

 

Just in case you have a spiritual approach to life and believe in uniting with god, then kudos on finding 

your purpose of life but I ask these religious people, “How much do you know about your own 

religion?” Hindus, how much do you know about Geeta? Have you read it entirely or do you simply 

follow what your parents have made obligatory for you since childhood? Christians, you go to Church 

every Sunday and get preached by the father. Have you read the Bible? Muslims, have you read the 

entire Quran or did you simply listen to some preacher and plan to follow his translated ideas on 

Quran for your entire life? In short, please don‟t make religion the base of any sort of argument in 

life if you lack its knowledge. 

 

One has the right to follow whatever path they wish to but must have an open view to other ideas as 

well. One should have wealth of knowledge of whatever path he choses to follow and not half-baked 

information which they absorb from here and there. This  basic change itself could help us evolve 

immensely. Half-baked knowledge is the sign of danger and the main problem running these days, 

which is unrealised yet. 

 

Learning is the passage of life, which has no definite end. One cannot be perfect in this world as 

perfect itself is a very pompous and boring word, which left no space for any improvement, but 

through knowledge and experiences, one learns and evolves.  
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So, what is the purpose of life? A businessman toiled all his life as his aim in life was to earn 

money and only money. A man made drugs his life. He decided that the main purpose of his life to 

earn pleasure and nothing could give him more satisfaction than a nice snort of cocaine. A man got 

married to the woman he loved and realised there was nothing better than having love in your life. 

Another man decided to devote his life to god through asceticism, left his job and all worldly 

pleasures in order to achieve transcendence. An actor struggled all his life in order to achieve 

fame, as fame was his purpose of life. A social worker worked all his life in order to achieve 

respect. Is it possible that people have different purposes in life? Money, pleasure, love, asceticism, 

power, fame and respect - are these the purposes of life?  

 

Money, fame and power are three things that place the man at the top of the societal hierarchy, but 

can never satisfy the inner urge of any human being. The constant desire for more and more kills 

him from inside and makes him adopt unfair means. The man becomes selfish, greedy and walks 

away from nature. Achieving love is terrific and the most beautiful thing but love, alone, cannot be 

the sole purpose to live for. Love is the selfless, loyal and benevolent concern for the good of the 

other, and achieving this is commendable today, but this alone cannot serve as the true purpose of 

life, although, it does have a vital role to play. Living life for pleasure is of wide importance in 

today‟s world and this leads to the deterioration of society. A man forgets his duties and 

responsibilities towards the society and becomes selfish, once his purpose of life is solely based on 

pleasure. Pleasure or lust can be more for money, drugs, power, fame, anything! Nothing is good 

and nothing is bad. It depends on the way we perceive these worldly pleasures. It depends on who 

holds the gun, a soldier or a terrorist.  

 

Many people believe that earning respect should be the sole purpose of life. But isn‟t respect 

subjective? The noblest men had enemies. It is the true nature of humans, of suspicion. We cannot 

truly love everybody. Mahatma Gandhi, John.F.Kennedy, Mother Teresa, Napoleon Bonaparte, William 

Shakespeare, Aristotle, Alexandre the great, Michael Jackson, all had haters.  

 

Finally, comes asceticism. Is asceticism the true purpose worth living for? To some people, it maybe 

the sole purpose. They are close to nature and act as harmless creatures to the society. But they 

are more of a neutralising factor rather than evolving factor that is demanded of us. 
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Okay, by now you must be thinking where am I leading? What is the purpose of life?  

 

The last thing I wish to talk is about human duties. There are certain things that differentiate us from 

animals and other lives and place us humans on the top of the social structure, and that is, our 

duties. Some of the duties which I believe should be followed by each human being unanimously are :- 

 

1) Mutual empathy and respect for the other person and his opinions. Our actions should be based 

upon providing comfort to the other person rather focusing on our own comfort. 

2) Being close to nature, being harmless human beings to the surroundings and maintaining personal 

hygiene. 

3) Never to lie. Learning to face the truth, although ensuring to speak in a way that does not hurt the 

sentiments of the other person. If this can be done, it shows basic etiquettes and one‟s creamy 

upbringing.  

4) To have an open-unbiased mind and full knowledge regarding whatever we criticise or defend. 

5) To discover one‟s ambition and talents, working hard with persistence and discipline in order to 

achieve it. 

 

Lets kill the suspense and finally get to the answer. The purpose of life is to enjoy life and live it fully 

with a presumption that this is the only life we‟ve got, under the obligation of human duties.  Just try 

following these duties as a religion and see a significant change in the world. Other religions already 

teach us these duties towards the society, but those were based on times where we could never 

imagine receiving information within a nanosecond or perhaps flying in the sky, or landing on the 

moon. So, I am not asking anybody to give up their religion, but asking them to follow their religion 

with changing times, without going against anything that their religion states.  

 

- Kshitij Doval, MBA(GEN) 
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A HERO FOR TODAY‟S INDIA 
  
It was the first day of February 2003. All was well on board and the Space shuttle 

Columbia was about to conclude her twenty-eighth mission. The Landing was scheduled at 

09:16 AM and it was already 08:15 AM. Commander Rick Husband and pilot McCool went 

through the manoeuvres of leaving the shuttle‟s orbit and re-entering the Earth‟s 

atmosphere. The weather reports from NASA and the routine checks on the shuttle 

indicated everything as normal. Mission Control Centre had decided to ignore the impact 

of the piece of insulation that had detached itself from the propeller tank and struck the 

left wing as it fell off during the launch. The thermal insulation system appeared to have 

survived the incident. 
  
At 08:44 AM, the shuttle slowed down its speed of 17500 miles per hour to start re-

entering the atmosphere, 400000 feet above the Pacific Ocean. The crew on board 

started feeling the effect of gravity once again. The particles present in the atmosphere 

started colliding against the surface of the craft and the friction raised the temperature 

outside to 1400 degrees centigrade. Four minutes later, the sensors recorded stresses on 

the shuttle structure, which were higher than those recorded on previous missions during 

re-entry. Another seven minutes went by. The temperature typically reached 1650 

degrees centigrade at this point about 223000 feet above the sea level. Another three 

minutes passed and a tile protecting the shuttle from the rising temperatures fell off, 

exposing the structure to unbearable thermal stress. At 09:05 AM, the residents of north 

central Texas reported a loud boom in the sky and observed the smoke trail of the 

disintegrated space shuttle. All the astronauts were killed instantly.  

 

One of them was astronaut Kalpana Chawla of Indian origin. The world woke up to the 
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fact that India was no longer the land of the rope trick performed by snake charmers 

in turbans. The women of India no longer stayed limited to the inner quarters, hidden 

behind their veils. India had progressed to a country where people like the late 

Kalpana Chawla had the skills and courage to undertake daring missions defying the 

risk of death. She was a hero! A hero for today‟s India. 

  

Traditionally, the hero is always admired for daring deeds, selfless behaviour, great 

courage and positive moral outlook. They have inspired others to follow them and 

enrich society in the process. The characteristics that identify a hero have changed 

with the dynamic society. The Stone Age hero was expected to have tremendous 

physical strength, while modern society seeks intellectual accomplishments and 

values in a hero. Even in the playfield or battle arena, a heroic deed is characterised 

more by intelligence and mental ability rather than mere physical strength. 

  

The new age hero is no longer strapped with supernatural powers and grows from 

fairly ordinary roots. He is the hired hand who dreams of building his own industrial 

empire with zeal and commitment. He is the rare political leader, who resists the 

spoils of power to ensure that aid and development reach where it is needed the 

most. He is the young engineer who blows the whistle on corrupt practices at the cost 

of his career and perhaps his life. He is a hero for today‟s India.  

 

Perhaps that is why the rags to riches story of Dhirubhai Ambani draws the Indian 

audience to a movie based on his life. As the nation moves from a developing country 

towards being reckoned as an industrialised economic superpower, the average 

Indian is driven by dreams of building his own empire, just as Dhirubhai did. 
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Dhirubhai‟s journey began in a poor village in India. At the tender age of 16, he 

embarked on a voyage to Aden and took up a job, which only egged him on to be his 

own employer. He therefore returned after ten years and started a textile trading 

business after overcoming several barriers that are usually faced by every new 

entrant. It was no mean achievement for a poor villager to survive among the cunning 

and wealthy competitors, often locking horns with powerful hungry bureaucrats who 

wanted to control the economy through rules and regulations. He took along with him 

the aspirations of the common people, who became shareholders in his enterprise and 

benefited beyond expectations from his successful business ventures. Dhirubhai 

became their hero, showcasing that it was possible to build a modern global 

enterprise without any superhuman physical strength, a high formal degree or family 

capital. The administration was forced to recognise some of the realities that really 

drive the economy rather than rules created to control it. 

 

One may argue that Dhirubhai did it for himself and if the masses benefited, it was 

merely a side effect. The fact remains, however, that he dared.  

 

Perhaps, in a less dramatic manner, another success story began in 1931, when APJ 

Abdul Kalam was born in a middle class family in Rameswaram in the state of 

Tamilnadu. His father owned boats that he rented out to local fishermen. Abdul Kalam 

supported his studies with his work as a newspaper vendor. His passion and 

perseverance got him through university education and he graduated in aeronautical 

engineering from Madras Institute of Technology. He believed that science has a major 

role in modern India to make itself self-sufficient and acquire the status of a super 

power. His significant contributions to the missile development programmes, the 

nuclear test in Pokhran and his passion for self-sufficiency in the country for scientific 

development had made him a hero even before he became the President of India.  
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His writings have inspired not only the people of India but other countries as well. India 

has always caught the fancy of ambitious individuals and nations worldwide. Several 

historic attacks have repeatedly plundered the resources, wealth and fruits of Indian 

civilised society. Even today, the world looks upon India for lucrative investment, a 

massive market and a formidable pool of technically accomplished workers. India is 

riding the wave of expectation within and without, achieving rapid gains in economy and 

political clout. Yet, there appears to be a yawning gap between the advances made and 

the neglect meted out to the bulk of the Indian population. Basic necessities such as 

hygienic food, proper drinking water, adequate drainage, electricity and protection from 

frequent natural calamities have yet to find their way to several corners of the country. 

Much needs to be done. 

 

A hero for today‟s India would have to be someone, who is not content with the 

achievements made so far. He would have to  be aware of the mammoth proportions of 

the tasks, which lie ahead. He would not be daunted by the obstacles, which come in the 

way, either from other nations, or within the country ridden with problems such as 

growing population, political and communal differences, selfish interests and so on and 

so forth. He would be a person of great resolve and determination, a visionary leading 

by example, rather than someone, who only delivers sermons. When a cricketer excels 

in a match against a champion cricketing nation, India rejoices and the player is often 

treated as a hero. I believe that it is not only the skill, or the performance as a 

cricketer, which receives the applause. It is the heroic defence of the country‟s pride as 

a formidably cricketing nation, which earns wide recognition. When India produces a 

chess Grandmaster, even those who do not follow the game appear to be excited. Once 

again, the pride is not limited to the performance in the game, but has more to do with 

the nation having left a mark in the world of intellectual pursuits. 
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Today‟s India is resurgent. The economy is growing in leaps and bounds. Technology 

and industry have become of international standard. People are committing 

themselves to advancements, which would bring nationwide prosperity. Yet some of 

the efforts appear to be wasted, perhaps because of inadequate leadership and 

individual selfishness. Progress, which should have been made earlier, often comes too 

late. There is a need for someone to correct the situation. India needs a hero. 

  

Surprisingly, it does not take a lot to achieve the truly all-encompassing progress that 

India yearns for. More than muscle, magic, or some super power, it requires the 

courage to resist temptation, to rise above selfishness and to commit oneself to 

nation building with sincerity and dedication with whatever one is engaged in. With 

determination and the right amount of perseverance, it is possible for every Indian to 

emerge as a hero for today‟s India and if every Indian ascends to that height the 

country would draw the attention of the world for yet another attribute – a nation of 
heroes! 

 
 - Aushnik Pathak, MBA (GEN) 
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